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Ciena routers will help meet bandwidth demands, simplify network infrastructure and improve customer experience

THIMPHU, Bhutan--(BUSINESS WIRE)--Aug. 20, 2024-- The leading provider of telecommunications and Internet services in the Kingdom of Bhutan,
Bhutan Telecom is deploying Ciena’s  (NYSE: CIEN) coherent routing solutions to support booming traffic demands. With Ciena’s 5164, 8110 and 8114
routers, Bhutan Telecom will improve the customer experience especially as its customers move towards new technologies like edge cloud
applications.

Karma Tshewang, Technical Director, Bhutan Telecom said: “Post pandemic, the local community continues to work, play and leverage digital content
in the comfort of their homes. We’re also seeing renewed interest from connected tourists to the world’s happiest country. Hyperconnectivity is set to
be a game-changer in helping transform Bhutan into a digital society and we’re working with Ciena to improve connectivity and reduce latency.”

Ciena’s 5164, 8110 and 8114 coherent routers were remotely deployed, tested and turned up by Ciena Services, who also custom designed the
provider’s network. Developed specifically for space-constrained locations, Ciena’s 5164 Router is perfect for landlocked Bhutan, while Ciena’s
temperature-hardened 8114 Router is suitable for Bhutan, which experiences varying temperatures. In addition, with the 8110 Coherent Aggregation
Router, Bhutan Telecom can help with reducing network latency, improving the quality of experience for users.

Amit Malik, Vice President and Sales Leader, Ciena India & South Asia, said: “Market dynamics are accelerating the push for cloud, and residential
connectivity that together drives the need to leverage IP network modernization to capitalize on these new opportunities. With Ciena’s purpose-built
coherent routers, Bhutan Telecom is improving the customer experience and cementing its role as a leading provider.”

About Bhutan Telecom

Bhutan Telecom Limited (BTL) is the leading provider of telecommunications and Internet services in the Kingdom of Bhutan. Besides fixed line
telephony, it provides GSM Mobile services under its flagship brand B-Mobile, and Internet Services under the brand name of DrukNet. It is the leading
provider of both mobile telephony and Internet services in the country, and the only fixed line telephony services provider in the country.

About Ciena

Ciena (NYSE: CIEN) is a global leader in networking systems, services, and software. We build the most adaptive networks in the industry, enabling
customers to anticipate and meet ever-increasing digital demands. For three-plus decades, Ciena has brought our humanity to our relentless pursuit of
innovation. Prioritizing collaborative relationships with our customers, partners, and communities, we create flexible, open, and sustainable networks
that better serve all users—today and into the future. For updates on Ciena, follow us on LinkedIn, Twitter, the Ciena Insights blog, or visit
www.ciena.com.

Note to Ciena Investors

You are encouraged to review the Investors section of our website, where we routinely post press releases, SEC filings, recent news, financial results,
and other announcements. From time to time we exclusively post material information to this website along with other disclosure channels that we use.
This press release contains certain forward-looking statements that are based on our current expectations, forecasts, information and assumptions.
These statements involve inherent risks and uncertainties. Actual results or outcomes may differ materially from those stated or implied, because of
risks and uncertainties, including those detailed in our most recent annual and quarterly reports filed with the SEC. Forward-looking statements include
statements regarding our expectations, beliefs, intentions or strategies and can be identified by words such as "anticipate," "believe," "could,"
"estimate," "expect," "intend," "may," "should," "will," and "would" or similar words. Ciena assumes no obligation to update the information included in
this press release, whether as a result of new information, future events or otherwise.
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